
                            Enhancement Of The Existing DOI Market Assistance Program (Key Elements)

 Referrals        Referrals

Training

 Refers Applicants Who Cannot Be Placed Declinations

DOI Hot Line (HL):
♦ Consumer portal to MAP.
♦ Direct Consumer Access.
♦ Asks sufficient basic questions of

consumer to accurately determine
consumer's needs and whether
problem involves affordability or
availability.

♦ Refers Customer to NH Producer
Directory if customer does not
have producer.

♦ Follows up with consumer to
determine if placed.

♦ Keeps records of contact to
include: initial contact date; name,
address, telephone # of customer;
follow-up contact date and result;
and whether HL referred to
Producer Council.

♦ Refers customer to PC, if
appropriate, and customer has
producer.

Producer's Advisory Council
(PC):

♦ No direct Consumer Access.
♦ Referrals from HL.
♦ Director appoints PC based on

specified qualification criteria
(i.e., licensed P&C producers,
knowledgeable about lines to be
reviewed by the PC).

♦ Basic eligibility limited to
consumers, who have used the
HL, failed to obtain coverage,
have been referred by the HL to
PC, and customer has producer.

♦ PC establishes detailed
consumer eligibility criteria.

♦ PC establishes plan of operation,
subject to the Director's
approval, to place or refer
business and assist producer
with completing application(s),
etc.

♦ Places/ refers business to IC.
♦ If PC cannot assist producer,

process ends, except that PC
counsels producer.

♦ PC trains or arranges for training
of HL personnel to ensure
knowledgeable referrals.

♦ PC coordinates DOI sponsored
CES.

♦ Interfaces with LCC.
♦ Reviewed by Director on semi-

annual basis for continuation.
♦ Augmented with producer and

loss control expertise, by line, as

Insurance Company (IC):
♦ DOI has made ICs aware of

PC existence and purpose it
serves.

♦ IC receives application
reviewed by PC that meets
IC's U/W criteria, which PC
already knows.  Therefore,
IC's comfort level is raised
and is more willing to accept
application.

♦ IC is either a SL or admitted
insurer.

♦ PC works with ICs to ensure
that PC knows current
available markets and IC's
current U/W requirements.

Consumer
♦ Contacts HL either

directly by   telephone
or through DOI
Website.

SLA & IIAB
♦ Provides input to PC.
♦ Nominates to Director producers to sit on the PC

and insurers, producers, and risk managers for
the LCC.

♦ Assists Director and PC with CES by offering
suggestions, input, and assistance if necessary.

Director

Consumer-Education Seminars (CES):
♦ Sponsored by DOI.
♦ Training conducted by industry volunteers and by DOI staff.
♦ Anyone can attend.
♦ Information input also from PC and LCC.

Loss Control  Advisory Committee (LCC):
♦ Composed of risk managers, producers, claims managers, trade

association representatives and insurers recommended by the
IIAB and SLA and appointed by the Director.

♦ Sponsored by DOI.
♦ Provides input to PC on loss control issues.
♦ Assists with applications if requested by PC.
♦ Participates in CES and development of consumer assistance

information.
♦ Assists PC with training of HL personnel.

DOI Website:
♦ Links to IIAB, SLA, others.
♦ General Information (refer to HL, list basic questions that

HL will ask to which consumer should have responses prior
to contacting HL; basic loss control information; reference
to CES; explains what HL and DOI can and cannot do for
consumer).

♦ Nursing Home (NH) Producer Directory
♦ Forms.
♦ Other information as suggested by PC.

Placements


